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Better Health for All   County of Santa Clara Health System 
2325 Enborg Lane, Suite 320 

San Jose, California 95128  
Phone: (408) 885-6868 

Fax: (408) 885-4051 

The BHSD offer detox services (WM-3.2).  The length of stay for detox is 3 to 7 days with 
discharge and placement into either residential or intensive outpatient services. However, on 
occasion, individuals may not be appropriate for detox because of the risk for adverse reactions 
from withdrawal without medical supervision. Examples include acute alcoholics that are at risk for 
seizures and delirium tremors; benzodiazepine withdrawal which often requires tapering from the 
drug over the course of several weeks; and individuals on stimulants such as methamphetamine. 
The benzodiazepine tapering requires intense monitoring and a tapering protocol prescribed by the 
attending physician to minimize adverse reactions to the withdrawal. When individuals are on 
stimulants (such as methamphetamine), they can display agitation, irritability, aggression and/or 
serious mental health conditions (including psychosis) when they experience withdrawal. In these 
instances, medication sedation or hospital settings with psychiatric care are necessary.  

As described above, the BHSD offers WM 3.2 detox services for individuals who may experience 
adverse reactions as they withdraw from their primary alcohol or drugs of choice as required by 
ODS-DMC. In cases where the individual requires medical detox either at the WM-3.7 or WM-4.0 
level, BHSD is unable to provide treatment because DHCS certification and licensing of detox 
services does not allow for this adjunct medical care to be provided in a non-hospital or medical 
setting due to the supervision and monitoring required. As a result, there is a gap in transition for 
individuals who require medical detox either at the WM-3.7 or WM-4.0 levels because these levels 
of care require access to hospital services.  

As part of the DMC-ODS waiver, this level of care is funded through the Department of Health 
Care Services (DHCS) as a primary medical procedure that is reimbursed through the Treatment 
Authorization Request (TAR) process. There are individuals who present with a primary medical 
condition requiring hospitalization and upon further examination, present with serious addictions 
that require nursing and physician supervision concurrently addressed while treating the primary 
medical condition. These individuals are typically referred to BHSD for substance use treatment 
services upon discharge from the hospital and placed in either residential or intensive outpatient 
services. Since offering medical detox requires dependable access to a hospital setting, the BHSD 
will work in collaboration with EPS and Valley Medical Center (VMC) to develop a more defined 
process to refer individuals who would benefit from medical detox. BHSD will continue to work on 
improving the coordination of care for individuals referred into BHSD after medical detox from the 
hospital setting to WM-3.2 residential treatment or intensive outpatient services. 

The BHSD has implemented new programs, increased coordination of care across BHSD’s system 
of care to meet the needs for individuals needing substance use treatment services. In 2018, BHSD 
designated one detox bed to EPS which provides EPS direct access to transition individuals who 
could immediately benefit from this level of care. EPS also has access to the Sobering Center and 
the Behavioral Health Triage program to refer individuals discharging from EPS for follow-up 
substance use treatment services. 
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